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FRONT DESK—Shows you everything you need to know about the front desk.

Easy access to pre-booking percentages, each day’s activities, transactions,

services, no-shows, and so much more. Launch the appointment book,
view sales, open the register, access the cash drawer, run reports specifically

designed for the front desk, and many other features.
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MANAGEMENT—Shows sales, estimated versus actual sales in a week, this

week versus last week’s sales, guests this year and last year. See statistics

in real-time, monthly, quarterly, and yearly. Change the units, pull up an

employee and see how he/she is doing for the year or you can pull up an
entire department and view its progress. Many other features available in the

management center to show sales and statistics.
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INVENTORY—Shows the inventory value for retail and professional products,
view best-selling products, top 10’s for products, guests, earners/employees.
Everything you need on one screen to see the value of your inventory.
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GROWTH—View the last 12 weeks to see trends in your business. Launch
pre-book analysis reports, frequency of visit by service class and employee,
run a growth indicator analysis report to see how your business is growing and
where it needs improvement.
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ADMINISTRATION—Manage user settings, security settings, automated
activities, logins, and other administrative functions.
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ACCOUNTING—Works especially well for spas and business who sell a lot of
gift certificates and packages. View outstanding liabilities and outstanding
dues for memeberships. Run financial reports and more with this helpful

accounting tool.
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REPORTS—Runs over 420 reports with the reports center. Type descriptions
and get all the related reports to your search. Run the growth indicator
analysis report, or “Millennium report card”, and you can measure how well
your company, a department, or an employee is doing. View retail sales, client
retention, frequency of visit, and more with this handy report.
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